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 The months of July and August are 
always hugely busy for Riedel 
throughout the Benelux countries. A 
number of major festivals — including 

one of the biggest dance festivals in Belgium, 
more of which anon — call on the company to 
supply extensive communications systems 
capable of covering large sites, while video 
distribution and CCTV solutions are sometimes 
part of the mix too. As well as the core Riedel 
Communications Benelux team — presided 
over by general manager Wilbert Kooij — these 
projects frequently require Riedel to draw on its 
sizeable pool of expert freelancers throughout 
the region.

Then there is the annual industry highpoint 
of IBC to contemplate, where Riedel will this 
year present a new API, based on open NMOS 
standards, for its 1200 Series SmartPanel. This 
innovation will enable industry partners to 
utilise the SmartPanel as a user interface for 
their control, monitoring and automation 
solutions, and is another example of how the 
app-based SmartPanel can be leveraged to 
take on addition duties within broadcast 
workflows.

For this initiative, Riedel has teamed up with 
several major industry control and automation 
vendors, some of whom have already 
implemented an early version of the API. 
Partners include the likes of ATOS BNCS, Axon 

Cerebrum, Broadcast Solutions, Lawo VSM, 
Pebble Beach Systems and Skyline DataMiner.

Kooij reveals that with the Riedel 1200 Series 
SmartPanel Control Panel App, “users can 
trigger actions in control/automation systems 
and then provide visual feedback on status and 
configuration changes using the colour, labels 
and symbols that are inherent in the panel. With 
simultaneous use of the Intercom App and 
Control Panel App, the 1200 Series SmartPanel 
delivers a unique combination of capabilities to 
expand and enhance user workflows.”

But Resolution’s conversation with Kooij 
focused primarily on recent developments for 
the Benelux business in particular, as well as 
some of the highlights of a characteristically 
busy festival season that has seen the company 
supply “a lot of very complex communications 
solutions involving our Riedel TETRA digital 
trunked radio networks and Artist decentralised 
digital intercom networks.”

Can you briefly outline the recent history of 
Riedel in the Benelux region?
Riedel Communications Benelux is one of the 
subsidiaries and oversees all the rental and sales 
for the Benelux region. We have a fairly small 
core team that works across different projects 
throughout the region. We started doing rental 
in 2013 as it became clear that, especially in the 
summer, there was a demand for the supply of 
high-quality communications products for 
festivals — and often this requirement goes 
hand-in-hand with our sales function. And I am 
glad to say that it has worked out very well, and 
we are working on an increasing variety of 
events every year.

Do you find that you tend to be deploying 
similar solutions at festivals these days?
What we find is that we are often supplying 
what you might call hybrid solutions combining 
our TETRA digital trunked radio systems with 
Artist, which is our decentralised, scalable 
digital intercom network that provides reliable 
communications and audio signal distribution 
for audio or intercom applications. Generally 
speaking, the intercom panels are used in the 
event control centres for the communications 
set-up, while the radios are ‘out in the field’, 
where they are used for general site and event 
management, as well as things like traffic 
control and first-aid stations. 

It’s a combination that has worked very well 
for us at events like Tomorrowland, which is a 
dance music festival held over two weeks in the 
second half of July. We’ve worked on this event 
for many years now, and every year the 
communications set-up has evolved a bit 
further. So for example, this year we supplied 
about 1000 mobile radios and 15 Riedel 
Smartpanels from our stores, which host one of 
the largest stocks of mobile radios in Europe. 
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/ Riedel Communications supplied an extensive Artist-based communications backbone for the Electric Love 
Festival, Austria

/ Riedel 1200 Series SmartPanel
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What did you supply to Belgian broadcast services company DB-
Video for its work at the festival this year?
The main aspect of what we provided to DB-Video was our MediorNet 
solution for integrated media signal distribution and processing, which 
they used to connect the different stages in terms of video and signal 
distribution for the cameras back to the OB trucks. What was new for this 
year was that we enabled them to carry a 4K data stream for the first 
time. I think the 4K footage is going to be used for festival videos and 
general marketing online.

Can you talk us through some of the other highlights this summer?
One of the projects we are really excited about at the time of speaking is 
the FEI European Championships in Rotterdam towards the end of 
August. The event is the final chance for European show jumping riders to 
qualify for the Olympics in Tokyo in 2020, and will see the best riders 
battle it out for both individual and team medals.

It is not as big a project as Tomorrowland, but it does highlight the kind 
of integrated, extensive solution we are keen to provide. So as well as 
using the TETRA radios on site and the Artist panels for the event control 
centre of the event, MediorNet will be utilised for video and audio 
distribution for the broadcasters, and the streaming throughout the 
event. In addition, MediorNet is going to be employed for a number of 
other on-site functions, such as wireless access points for cashless 
payment and VIP wifi access. 

New in the portfolio are our Riedel Turnstiles, which are connected on 
MediorNet and make sure that visitors are allowed onto the premises and 
routed to the right area. It is another flavour to the full solution with 
Riedel. We have engineered the turnstiles to be remote operated and to 
connect with every possible ticket agency in the Benelux region.

Riedel Communications Benelux has clearly benefited from the 
festival boom over the last ten years, but do you expect that trend to 
continue indefinitely?
No, I think we are beginning to see some changes take place in terms of 
the festival scene. Dance festivals have been a very big thing in the 
Netherlands; in fact, until recently you could spend pretty much every 
weekend during the summer at a dance festival if you wanted to. But I 
think the greatest point of growth for that sector has probably been 
reached, and we are going to see other types of event coming through. 
Of course, there will still be big dance festivals, but I think that overall it 
will be a case of ‘less quantity but more quality’.

For example, we’ve observed a recent trend for food truck festivals. It’s 
a different kind of event, but it still has extensive communications 
requirements. So we have worked at a number of these festivals lately, 
providing site-wide communications and also facilitating the CCTV 
infrastructure. 

Across the Benelux region we have also noticed that sports events are 
becoming more professional across the board, even the smaller ones, so 
that’s provided another great market for us to supply the kind of 
integrated communications solutions we’ve already discussed.

/ 1,000 mobile radios for Tomorrowland dance festival in Boom, Belgium

/ Riedel intercom and signal distribution for the Eurovision Song Contest,  
broadcast live from Tel Aviv
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In what ways would you say that broadcast 
customers’ expectations of communications 
technology have changed over the last  
few years?
There are a few primary aspects to that. 
Obviously, in terms of intercoms, we recognise 
a growing demand by customers who want to 
create a communications environment within 
IP. It resonates with a lot of broadcast 
customers as it allows them to work flexibly on 
a wide range of projects, and in a way which is 
cost-effective too. Because of course in this 
era — when there is more and more 
competition from streaming, and broadcasters 
have to cater to more platforms — there is 
often a strong focus on budgets.

Our offer in this area is based around the 
Bolero wireless intercom system, which is 
capable of supporting 10 beltpacks per 
antenna and up to 100 antennas in a single 
deployment. There is also the advantage of it 
being supportive of the AES67 IP 
interoperability standard. So when used with 
Artist, Bolero runs over an AES67 IP network 
with decentralised antennas connected to 
AES67 switches and to Artist frames equipped 
with AES67 client cards, providing a fully 
integrated point-to-point roaming intercom 
ecosystem. The more decentralised antennas 
are added, the more robust the network 
becomes.

More generally, we have been very 
fortunate to enjoy long-term associations with 
many of the region’s leading broadcasters and 
broadcast service providers, including NEP, 
Euromedia and Red Bee Media. Many of them 
are using products from across the Riedel 
range, and they are always interested in what 
we are developing next.

As a technology provider operating at the 
cutting edge of communications, it’s great that 
we have so many customers who are always 
interested in how their solutions can be 
enhanced and made more flexible. It’s been a 
very eventful few years for communications 
technology, and we’re sure that will continue in 
the future.

Looking ahead, I know that 2020 will be an 
extremely busy year for Riedel Benelux. Can 
you talk us through some of the expected 
highlights?
Yes, next year is going to be pretty crazy in 
terms of the workload, but we are very much 
looking forward to it! There is going to be a 
very busy schedule of music and sports events 
for Riedel across Benelux.

We are working on getting various events 
confirmed, which will take place in The Hague, 
Rotterdam and Zandvoort in May 2020. We 
are going to be providing various solutions for 
these events — more or less the full ‘roll-out’ as 
with the FEI championship. We are also going 
to be working on a number of autosport-
related events, as well as a number of other 
projects we cannot discuss at the moment.

Of course, this is going to make a lot of 
demands on us as a rental house and service 

provider, so we will definitely be calling on our 
pool of specialist freelancers. One of the great 
aspects of working in the Benelux region is 
that there is a very strong foundation of expert 
freelancers that can be engaged, and who will 

work effectively with our in-house team. So we 
are already starting to think about the planning 
and personnel for these events in what 
promises to be one of the most exciting years 
for us in recent memory. 

 From dance music spectaculars to food 
festivals, Riedel reports a growing demand 
for flexible communications solutions 


